
Troubleshooting 
Flowcharts
 



e M I N T S  N a t i o n a l  C e n t e r  

 

Troubleshooting Flowcharts 
(excerpts from the Troubleshooting module)

 
 
eMINTS National Center 
3212 LeMone Industrial Boulevard 
Columbia, Mo.  65201 
Voice: (573) 884-7202  Fax: (573) 884-7614 
http://www.emints.org 
 
Cover Photos: 
Brian Kratzer 
 
Contributors: 
Janice Friesen 
 
Written: July 2004 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
©2004  Missouri Department of Elementary and Secondary Education and  The Curators of the 
University of Missouri. 
 
Use or distribution of materials is restricted to authorized eMINTS instructors and staff. Do not 
copy, alter or redistribute without the express written permission of eMINTS National Center. 
To request permission, contact the eMINTS National Center at emints-info@emints.org or 
postal address above. 
 
Titles or names of specific software discussed or described in this document are registered 
trademarks, trademarked or copyrighted as property of the companies that produce the 
software. 
 

 - 2 - 



e M I N T S  N a t i o n a l  C e n t e r  

Please note that the World Wide Web is volatile and constantly changing.  The URLs provided 
in the following references were accurate as of the date of publication.   

The Computer and Laptop  
PC Version 
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Try pressing Control+Alt+Delete. 
Doing this twice will shut down the 
computer. If it does not shut down 
hold the on-off switch until the 
computer shuts down. Wait for 10 
seconds before starting the 
computer again. 

PROBLEM 
No picture on the monitor. 

Check the cables. There is one 
to the computer and one to an 
outlet for power. Make sure 
they are both plugged in 
snugly. 

Check the little green light on the 
right side of the monitor.  Is the 
monitor getting power?   
 
On a laptop check to see if the 
power indicator light is on. 

PROBLEM 
All the icons are really big and 
the graphics don’t look right. 

Check the display settings. There 
are usually buttons on the front of 
the monitor. Has the monitor been 
dimmed so it looks black? 

PROBLEM 
The whole computer is frozen. 
It will not do anything. 

Go to Start > Settings > 
Control Panel > Display. 
Compare the settings in each of 
the windows to a computer 
nearby that looks OK. Usually 
the problem is in the number of 
colors or in the resolution of the 
monitor. Both of these are found 
in the Appearances tab 

The program may have “hung.” Press 
Control+Alt+Delete once. The Task 
Manager will appear. Choose End Task. 
Sometimes this must be done more than 
once. After the program shuts down re-
open it and start again. 

PROBLEM 
The mouse will not move. 

PROBLEM 
The computer will not do 
something that it has done 
before. 

Ask: Is this the only program having a 
problem? Is it possible that it is a software 
problem of one application rather than a 
problem with the computer itself? 
Another possibility is a problem 
with the mouse. Swap with a 
mouse that is working on another 
computer to check. 
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Computer and Laptop 
Mac Version 

PROBLEM 
No picture on the monitor. 

Wiggle the mouse. A Mac goes 
to sleep on a regular basis to 
save energy. 

Check the little green light on the 
right side of the monitor. Is the 
monitor getting power?   
 
On an iBook check to see if the 
power indicator light is on. 

Check the display settings. There 
are usually buttons on the front of 
the monitor. Has the monitor been 
dimmed so it looks black? 

PROBLEM 
All the icons are really big and 
the graphics don’t look right. 

PROBLEM 
The whole computer is frozen. 
It will not do anything. 

In OS 9 click the Apple in the 
top left of the screen. Find 
Control Panels and open it. 
Look for Appearance. This 
usually happens when the 
resolution of the monitor has 
been changed.   
In OS X find the Control Panel 
by clicking System 
Preferences in the Dock. 

This happens often with Macs because of 
memory use. Macs allocate a certain amount 
of memory to a program no matter what. If 
that program demands more memory 
(because of heavy graphics usage, for 
example) the computer will freeze. The only 
way to deal with this is to restart using the 
reset button. Wait for 10 seconds before 
starting the computer up again. 
If this happens often change the memory 
allocation for a specific program. See a 
technical support person or the Help tab on 
the computer for instructions. 

PROBLEM 
The computer will not do 
something that it has done 
before. 

PROBLEM 
The mouse will not move. 

Try restarting the computer. 
 
Another possibility is a problem with 
the mouse. Swap with a mouse that 
is working on another computer to 
check. 

Ask: Is this the only program having a 
problem? Is it possible that it is a software 
problem of one application rather than a 
problem with the computer itself? 
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The automatic software update feature goes 
out to the Internet and looks for updates to 
software on a computer and makes 
recommendations. It lists programs that need 
to be updated. Rolling a mouse over the 
name of an update will make a description of 
the program appear in the box below. Check 
with the technology coordinator before 
downloading. It will not hurt a computer to 
cancel the Update until later. 

PROBLEM 
When starting the computer a 
message saying “Software 
update” displays.  

Sometimes the virus protection program hangs 
when it is trying to scan files during the shut 
down process. Turn off “Scan floppies at 
shutdown.” Look for instructions in the help 
menu of the virus protection program. 

PROBLEM 
The computer hangs during the shut down 
process. It has to be turned off using the 
on-off switch all of the time. 
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Printer 
 
 
 

Is it turned on? 

Unplug and plug in all of the 
cables attached to the printer 
in case one of them is loose. 

Is the paper loaded 
correctly? 

Most printers have a button so they 
can be set offline or online. Make sure 
the printer is set to online. 

Make sure the computer is 
logged on to the network.  
Shared resources will not work if 
the computer is not logged into 
the network.   

On a PC: Go to Start > Settings > 
Printers and make sure that the 
printer is pictured there. 
On a Mac OS 9: Go to the top left 
Apple Menu and find the Chooser. 
The printer should be pictured. 
On a Mac OS X: Open the Print 
Center  
Mac HD > Applications > Utilities 
The Printer should be pictured 

If the picture is there, double-click 
on it to see if any stalled printing 
jobs are listed and clear them by 
highlighting them and pressing 
the delete key. 

If the printer is not pictured, a driver 
needs to be installed. Call local tech 
support.     
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Clear all the jobs in the student 
computers. With a networked 
printer sometimes if one of them is 
stuck it keeps all the others from 
printing. 
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